Average Average . : .

HMO NAME NAIC # #(#E(r)ifel\?at\ﬁ::r:azl CO. UPHELD OVECI:??"URN rest(?:rl:(taion Ap#pc;;ls UPCI:-|OE'LD OVECI:??"URN rest(?:rl:(taion Inpatient | Outpatient ER l\H/leIttar:l HH;:EE Rx zqsu:l‘;r;ﬁgst Lab Experimntl Other Quality | Referrals Atg?l\gt()jitlairty LP(r)c;\:t(ijoerr] I;rr):)?/?dfr Enrollment | Payment | Benefits | Timeliness [ Other Glr_:i)ét/ee::is

Advzn;ﬁ,gt; :Sea'th 52568 1036 485 517 14 days 111 78 29 19 days 9 338 238 22 1 44 27 34 11 0 3 0 2 0 1 8 119 179 0 0 0
Aetna Health Inc. 96518 8 5 3 8 days 1 0 1 9 days 0 3 0 1 0 0 0 0 0 0 0 0 0 0 0 0 3 1 0 0 0
Aetna Health o 95397 22 17 5 6 days 0 0 0 0 0 4 0 1 0 0 0 0 0 0 0 0 0 0 0 0 17 0 0 0 0
American Heallh 52623 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Amett Health Plans 95440 277 129 148 | 15days | 22 17 5 |20days| O 5 3 2 0 13 0 0 0 0 0 0 0 0 0 0 0 103 0 151 1
BClI HMO 96814 * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
CareSource * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
Cigna of Indiana 95525 5956 899 5057 21 days 43 26 16 18 days 11 12 33 16 3 46 15 24 16 16 20 252 6 0 0 533 4861 83 0 9 0
Cigna T:Iier?(')tizcare of 95602 178 6 169 14 days 0 0 0 0 0 0 0 0 0 0 1 0 0 0 4 0 0 0 0 8 162 1 0 1 0
COOfdigg:sd Care 95831 13 6 7 7 days 1 1 42 days 5 0 0 0 5 0 0 1 0 0 0 0 0 0 0 0 2 0
De'tlt’: g)i:rf]‘;a' of 52634 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Dental Benefit 52053

Provider of Ill.

Dental Care Plus 96265 * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
1st i?é"ﬂgnghea'th 11221 6 3 3 14 days 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0 0

GreatWest of 95735 3 0 3 29 days 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 1 0
Harmony Health of 11229 1875 1616 259 8 days 45 15 26 |16days| 53 154 |1626| 22 1 4 15 0 0 0 0 1 0 0 0 0 0 0 0 35 0
Health Resources 96687 150 100 50 3 days 3 0 |12days| © 0 0 0 0 0 0 0 0 70 16 0 0 0 0 0 4 0 0 60 0

Humana Health 95885 2 1 1 36 days 8 3 4 [39days| © 5 0 0 1 0 0 0 0 1 0 1 0 0 0 1 0 1 0 2 0
Huma”ghfi':a'th of 95348 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

indiana Vision 52050 122 24 98 2 days 12 7 5 |11days| O 0 0 0 0 0 0 0 0 0 0 67 0 0 0 0 0 5 0 50 0
IU Health Plan, Inc. 95807 35 14 11 13 days 1 1 0 17 days| 3 14 0 0 2 2 6 0 0 10 0 0 0 0 0 0 0 0 0 0 0

M Plan, Inc. 95444 1329 703 626 12 days 96 49 47 23 days 7 28 479 42 2 103 20 32 7 3 1 216 1 1 0 33 14 325 0 14 0

Molina Healthcare of 12249 * * * * * * * * * * * * * * * * * * * * * * * * * * * * *
Indiana
National Foot Care 11106

Program, Inc.

Partners National 96750 * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

Health Plans
Physician’s Health 95436 83 53 30 15days | 13 9 4 |18days| © 5 1 1 0 1 0 0 1 1 0 7 0 0 0 0 6 54 0 6 0

Southeastern 95812 10 1 n/a 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5 0 5 0

Indiana Health

Spectera Vision, Inc. 95385 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Surée;gf If:]inta' 96280 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Unicare Health 95505 23 13 10 29 days 0 0 0 0 0 0 0 1 0 1 0 4 0 0 0 9 0 0 0 0 6 2 0 0 0

Plans Midwest
United Concordia 96150 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Dental Plans

United Sﬁti'é'.l‘;are of 96644 23 12 11 17 days 0 0 0 0 0 0 0 6 0 0 0 0 1 0 0 0 0 0 0 2 9 0 0 5 0
United Healthcare of 95776 233 86 147 18 days 15 4 11 |42days| © 0 0 0 0 4 0 0 36 0 1 0 0 0 0 9 128 10 2 52 0
Universal Health 47597
Services
Welborn Health 95538 367 169 186 13 days | 107 90 17 |[14days| 13 296 2 2 0 12 27 0 3 0 5 0 1 1 1 1 1 0 0 2 0

* no members in
2004
n/a = no answer




